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Contract Committee Review Request

MUST BE COMPLETED N FULL

Contract/Agreement Vendor:

Date:05/16/2024

American Red Cross / Todd St. Clair |

Name of Vendor & Contact Person

Todd.StClair@redcross.org

Vendor Email Address

' CPR Training

Describe Contract (Technology, program, consultant-prof Development, etc.)

Please use Summary below to fully explain the contract purchase , any titles, and details for the Board of
Education to review.

BAPS Staff
Reason/Audience to benefit

06/03/2024 5 3,000.00 |
BOE Date Amaunt of agreement

Person Submitting Contract/Agreement for Review: Rachel Kaiser '

PLEASE SEND THROUGH APPROPRIATE APPROVAL ROUTING BEFORE SENDING TO BOARD CLERK

Principal &/or Director or Administrator:—{—
Does this Contract/Agreement utilize technology? YE

If yes, Technology Admin:

-—

Cabinet Team Member: | H OA & _ / . I T

|

11/125

Funding Source: !

4]
| [11-125-2132-860-000-0000-000-sites

Fund/Project OCAS Coding

Accept and approve the RENEWAL agreement between Broken Arrow Public Schools
and the American Red Cross providing CPR training to BAPS staff. Cost to the District
is not to exceed $3,000.00 and will paid from the General Fund. This is year 3 of a 3
Iil Consent |year agreement. R Kaiser

Summary

This areo must e cormplete with full explanation of contract

The Contract/Agreement should be received at least 2 weeks prior to a Board Meeting to ensure placement on
the Agendo. The Contract Committee meets most Tuesdays at 8:00a.m. All Contracts/Agreements,
regardiess the amount, must be first approved by the Contract Committee and then presented to the Board of
Education for approval and signature. The item will be placed on Electronic School Board for the board
agenda by lanet Brown. By following this process, the liability of entering into an agreement is placed with

the district rather than an individual.
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Red Cross Licensed Training Provider Agreement

Licensed Training Provider Agreement

This Licensed Training Provider Agreement ("Agreement") is by and between The American National Red Cross
(“Red Cross”) and Broken Arrow Public Schools (the "LTP") (each a “Party” and together the “Parties”), effective
as of the last date of signature set forth below (“Effective Date”), for the purpose of licensing Red Cross training
materials and curriculum to LTP in order to permit LTP to deliver instruction in the Red Cross training courses
that are included within the product package(s) listed in Appendix B (“Courses”).

1. LTP Responsibilities. LTP will:

1.1. Only permit an individual to teach a Course and submit Course Records (as defined below) under LTP’s
account in Red Cross’s learning management system (“LMS”) if that individual (i) has an active certifi-
cation by Red Cross to teach the Course, and is otherwise in good standing as an instructor with Red
Cross, when the Course is delivered, and (ii) has been authorized by LTP to teach Courses on LTP’s be-
half and enter records for completed Courses (“Course Records”) on LTP’s behalf in Red Cross’s LMS
before the Course is delivered. {Individuals who satisfy all of these conditions are hereinafter referred
to as “Instructors”).

1.2. Cause Instructors to teach Courses using only Red Cross-approved instructional materials and such
other copyrighted and proprietary educational content as Red Cross may provide from time to time to
licensed training providers of Course instruction (“Course Materials”), in compliance with the most
current Red Cross Training Provider Resource Guide {“Guide”), curricula, policies, and procedures, as
the same may be amended or supplemented from time to time (collectively, the “Policies”), which
Policies, as of the Effective Date, are available at https://www.redcrosslearningcenter.org.

1.3. Only sponsor, promote, and teach Courses and otherwise perform under this Agreement within the
United States of America and its territories (“U.S.”), as the Red Cross is only permitted to operate
within the U.S.

1.4. Permit—or, upon Red Cross’s request, obtain permission for—Red Cross to enter upon the premises
at which Courses are taught so that Red Cross can observe LTP’s Courses. Red Cross will cooperate
with LTP in the scheduling of any such visit, but LTP may not notify its Instructors in advance of a
scheduled visit.

1.5. Enter accurate and complete Course Records for each completed Course, along with all other
requested infarmation, into the Red Cross’s LMS within ten (10} calendar days of the date that any
scheduling instance of a Course (each a “Class”) has been completed, and comply with all terms and
conditions of the LMS during such use.

1.6. Only issue Course completion certificates, using Red Cross-approved systems and forms, to students
who have successfully completed a Course that has been administered by the required number of
Instructors and otherwise in compliance with the Policies and this Agreement (it being understood
that Red Cross may, in addition to other remedies, invalidate any Course completion certification not
issued in conformity with this section).

1.7. Pay all fees payable under this Agreement when due, in accordance with section 5 below.

1.8. Be responsible for LTP’s acts and omissions, and the acts and omissions of its Instructors, in connec-
tion with the delivery of Courses under this Agreement.

1.9. Maintain insurance {or, if LTP is a public entity, self-insure through a publicly recognized self-insurance
program) to cover its performance under this Agreement, as Red Cross insurance does not extend to
LTP or its Instructors. If aquatics courses are included among the Courses that LTP is authorized to

e —————
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2.

deliver under Appendix B, maintain, at minimum, the types and limits of coverage set forth in Appen-
dix C. Provide proof of insurance coverage to Red Cross upon its request.

License to Course Materials; CPS.

2.1.

2.2.

2.3.

2.4,

2.5.

3.1.

3.2,

3.3.

3.4.

3.5.

Red Cross is the owner of Course Materials. Subject to the terms and conditions of this Agreement, Red
Cross hereby grants LTP a limited, non-exclusive, non-transferrable, and non-sublicensable license to
publicly display and perform, Course Materials solely for the purpose of conducting Courses authorized
under this Agreement. LTP may not revise, edit or create derivative works of Course Materials, in whole
orin part.

Course Materials will be made available to LTP by digital download or other means as determined by
Red Cross. LTP shall only obtain Course Materials for Courses that LTP is authorized to provide, and only
through distribution means authorized by Red Cross.

Any certificates memorializing the successful completion of any Course may be issued only through the
LMS. LTP has no right or authorization to design or create its own Course completion certificates.

LTP shall use reasonable efforts to protect the Course Materials from use not permitted under this
Agreement. This Agreement does not constitute a transfer of ownership rights in the Course Materials.
LTP shall not use facts and information from the Course Materials to create its own courses and course
materials.

LTP may, from time to time, at its election, participate in Red Cross’s Class Posting Service (“CPS”). Us-
ing the CPS, licensed training providers of Red Cross may advertise the availability of Courses to pro-
spective students on Red Cross’s on-line store, for additional fees. LTP agrees that its participation in
the CPS will be governed by the terms and conditions contained in Red Cross’s CPS User Guide, as the
same may be amended from time to time. Red Cross may suspend or terminate the CPS with respect
to all licensed training providers, including LTP, at any time or from time to time, in its sole discretion.

. Use of Names and Marks.

Red Cross grants LTP the limited, non-exclusive, non-transferable and non-assignable license in the U.S.
to use the name and logo of the Red Cross in the format set forth in the Guide (the “Authorized Mark”)
solely to promote that LTP is an authorized provider of the Courses, and subject to all restrictions
herein this Agreement and the Policies.

Except as expressly provided in this Agreement, neither Party may use the other Party’s name(s), logos
trademarks or other intellectual property in marketing materials, press releases, presentations other
than Courses, or otherwise without the advance written consent of the other Party, which consent may
be granted or withheld in the other Party’s sole discretion.

LTP shall not state or imply that Red Cross sponsors or endorses LTP’s business, products or services
generally, or that any other training courses and services other than the Courses, are owned or en-
dorsed by or otherwise associated or affiliated with Red Cross.

LTP shall not (i) create a compound mark with the Authorized Mark or (ii) use the Authorized Mark with
any other design, slogan or trademark when such combination would tend to cause confusion as to
source or affiliation.

LTP shall not in any instance, use a Greek red cross design in association with its business, goods or ser-
vices.

4, Term and Termination.

Ea—— —— — ——— ———  —
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4.1 This Agreement will be effective as of the Effective Date listed above and ends on the day before the
twelve (12) month anniversary thereof, unless earlier terminated as provided below.

4.2 Red Cross may immediately terminate this Agreement if LTP breaches this Agreement. Red Cross may
also terminate this Agreement if LTP breaches the terms of the CPS.

4.3 Either Party may terminate this Agreement with advance written notice to the other Party of at least
thirty (30) days.

4.4 Notwithstanding expiration or any termination of this Agreement, the provisions of this Agreement will
continue to govern with respect to any amounts payable to Red Cross for Courses completed prior to
such expiration or termination. The Parties’ obligations under sections 5.10 and 7 below will also survive
expiration or any termination of this Agreement.

5. Fees and Invoicing.
5.1 For each Course enrollee, LTP will be charged the per-student license fee that is applicable to that

Course. Courses are included within the product package(s) listed on Appendix B. Fees for Courses are
set forth in the price list attached to Appendix B.

5.2 Unless LTP has been approved for invoicing, LTP will remit payment by credit card upon entry of Course
Records into LMS. All fees for CPS are non-refundable and will be paid by credit card at the time LTP
submits the Class for posting.

5.3 Red Cross may approve or deny LTP’s request to be invoiced at Red Cross’s sole discretion. Invoices will
be sent via postal mail, may be issued up to four (4) times per month, and will include all transactions
submitted in that billing period. Payment in full is due thirty (30) days from the date of each invoice. If
LTP does not pay any amount by the payment due date, the Red Cross may, in its sole discretion {a)
suspend or terminate the LTP's invoicing privileges and require credit card payment at the time LTP
enters Courses into LMS; or (b) suspend or terminate the LTP’s right to deliver Red Cross training and
enter Course Records into LMS. If the Red Cross pursues collections action to recover past due amounts,
the LTP will be responsible for all costs of collection including reasonable attorney's fees and collection
agency fees and expenses.

5.4 If approved for invoicing, LTP may elect to have invoices delivered electronically to one (1) email
address. LTP will provide Red Cross a single valid email address for electronic invoice delivery. LTP will
receive a PDF copy of the invoice. LTP understands that LTP will not receive an invoice via postal mail
after enroliment in electronic invoice delivery.

5.5 If LTP desires that invoices issued by Red Cross reflect LTP-issued purchase order numbers, then any
such purchase order must be received by Red Cross at least ten (10) business days prior to the Class
date; it being understood that under no circumstance will the absence of an LTP-issued purchase order
number on any invoice excuse LTP’s timely payment of that invoice.

5.6 To pay an invoice by credit card or to establish ACH payments, call 888-284-0607. To pay an invoice by
check, include the remittance advice showing the LTP account name, customer number and invoice
number, and send to:

American Red Cross - Training Services
25688 Network Place
Chicago, IL 60673-1256

5.7 Red Cross is not obligated to use LTP’s vendor payment portal. If LTP desires that Red Cross use LTP's
vendor payment portal, LTP must make such a request in writing. Red Cross may grant or deny the
request in its sole discretion. Acceptance of such a request may only be made in writing by an
authorized representative of Red Cross. LTP must continue to pay invoices delivered by mail or email on

a timely basis while such a request is pending. If Red Cross elects to use LTP’s vendor payment portal,

#
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Red Cross will not be obligated to pay LTP or any third party any fee or expense for such use, regardless
of any provision to the contrary in such portal‘s terms of use. LTP will, on demand, promptly reimburse
Red Cross for any such fee or expense.

5.8 If LTP has account balance or invoice questions or concerns, immediately upon receipt of invoice, LTP
may email billing@redcross.org or call 888-284-0607 to report and resolve the inquiry.

5.9 At least annually, Red Cross will review its national Course price list, and may increase its prices for
Courses. Red Cross will notify LTP of any such increase. Such notice (which Red Cross may send to LTP’s
contact for notices or contact for billing in Appendix A) will specify the date on which the increase will
take effect under this Agreement. That date will be at least thirty (30) days after the date of such notice.

5.10 if the Red Cross determines that any Course offered by the LTP is not taught in accordance with
Red Cross Policies, the LTP will be responsible for any costs associated with re-training Course
participants. Red Cross, at its sole discretion, will determine the appropriate party to conduct re-
training, which may include the LTP, or any Red Cross employee, volunteer, or third-party licensed
training provider. LTP’s obligation to pay for retraining under this section will survive the expiration or
earlier termination of this Agreement with respect to any such retraining that takes place after the
effective date of expiration or termination; and the provisions for invoicing and collection of past-due
amounts set forth in this Section 5 will continue to govern with respect to any such obligation.

6. Notices. Each Party’s contacts for notices and billing under this Agreement are listed on Appendix A.

7. Confidentiality. Except as required by applicable law or otherwise provided herein, LTP will maintain in
confidence the pricing information set forth in Appendix B.

8. Intellectual Property.
8.1 Red Cross reserves all rights not expressly granted herein, in its registered and common law trademarks,

service marks, names, emblems, logos and designs including without limitation, the Authorized Mark
(the “Red Cross Marks”), and in the Course Materials in whole or in part (collectively the “Red Cross IP”).

8.2 LTP acknowledges and agrees that the Red Cross IP is and shall remain the property of Red Cross, and
that the license granted under this Agreement does not constitute a transfer to LTP of any ownership
rights in the Red Cross IP. Further, the Parties agree and acknowledge that LTP’s use of the Red Cross IP
shall inure solely to the benefit of Red Cross.

8.3 LTP shall not commit, or cause any third party to commit, any act challenging, contesting or in any way
impairing or attempting to impair Red Cross’s right, title and interest in and to the Red Cross IP, includ-
ing seeking registration of the Red Cross IP in whole or in part, or of any confusingly similar trademark or
service mark anywhere in the world or incorporating LTP’s business under the Red Cross Marks or any
aspect of the Red Cross Marks or any name confusingly similar to the Red Cross Marks.

8.4 Upon the expiration or termination of this Agreement, all rights in the Red Cross IP herein granted to
LTP immediately expire, and LTP will immediately cease all use of the Red Cross IP.

9. Miscellaneous.

9.1 Severability. In the event any provision of this Agreement is held invalid, illegal or unenforceable {any
such provision, an “Invalid Provision”) in any jurisdiction, the Red Cross and the LTP shalt promptly
negotiate in good faith a lawful, valid and enforceable provision that is as similar in terms to such Invalid
Provision as may be possible while giving effect to the future benefits and burdens accruing to the
Parties hereunder. But, in no way will the Invalid Provision affect the validity or enforceability of any

"_——#
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other portion or provision of this Agreement, regardless of the ability of the Parties to negotiate a new
provision.

9.2 Independent Contractors. Each Party is an independent contractor with respect to the other, and
nothing herein shall create any partnership, franchise, or joint venture between the Parties or an
employer-employee or agency relationship. No agent, employee or servant of any Party shall be, or
shall be deemed to be, the employee, agent or servant of the other Party, and each Party shall be solely
and entirely responsible for its acts and the acts of its agents, employees and servants.

9.3 Assignment. LTP may not assign its rights under this Agreement, or delegate its obligations, in whole or
in part, without the prior written consent of Red Cross. Any attempted assignment or delegation in
violation of the foregoing will be null and void.

9.4 Governing Law. The Agreement is governed by the laws of the District of Columbia, without giving effect
to its choice or conflict of law rules.

9.5 Inapplicability of Procurement Terms. This Agreement is not a contract for the purchase, sale, or use of
personal property or for the rendering of personal or professional services by Red Cross. Itis only a
limited license in Red Cross IP. It is, therefore, not subject to policies, regulations, terms, conditions, or
other requirements of LTP or any third party (including, but not limited to, the Federal Acquisition
Regulation and any agency supplement thereto, and the U.S. Office of Management and Budget'’s
Uniform Administrative Requirements, Cost Principles, and Audit Requirements for Federal Awards) that
relate only to suppliers and vendors of goods or services. Under this Agreement, Red Cross will not carry
out part of any Federal award received by LTP. Neither Red Cross, the host of its LMS, nor any other
vendor to Red Cross in connection with this Agreement, will act as, nor may any of them be deemed, (i)
a subcontractor to Red Cross or a first-tier or lower-tier subcontractor or sub-grantee to LTP under any
prime contract or grant, or (ii) a first-tier or lower-tier processor of personal or other data for LTP or any
third party.

9.6 Data Processing. Red Cross operates the LMS as a nationwide system of course certification. It does not
operate the LMS as a service to, or as an agent or for the benefit of, LTP. Insofar as Red Cross collects,
processes, transmits, stores, or otherwise manages data, including personal data, contained in Course
Records, it will not be doing so for, or on behalf of, or as a service to, LTP. Red Cross retains all rights in
and to the LMS and any Course Records uploaded by LTP into the LMS.

9.7 Entire Agreement. This Agreement constitutes the entire agreement between the Parties and
supersedes all prior agreements, understandings and representations, both written and oral, between
the Parties with respect to the subject matter of this Agreement.

9.8 Amendments and Waivers. Amendments, addenda and waivers to this Agreement will be effective only
if made, in each case, by a non-preprinted document clearly understood by both Parties to be an
amendment, addendum or waiver, as the case may be, and signed by both Parties. Any additional or
different terms or conditions contained in any purchase order, confirmation, receipt, invoice, click-
through agreement, or similar documents will not be binding on either Party, whether or not such terms
and conditions would materially alter this Agreement (and even if the receiving Party has signed or
otherwise acknowledged such purchase order, confirmation, receipt, invoice, click-through agreement
or similar document), and each Party hereby rejects all such additional or different terms and
conditions.

9.9 Mutual Representations. Each Party is relying upon the truth and accuracy of the following warranties,
as made by the other Party, as a material inducement to entering into this Agreement:

A, LTP warrants that any information it has tendered to Red Cross concerning its legal status,
identities of its directors, officers, shareholders, or other principals and affiliates, financial
condition, current and historical operations, insurance coverages, and all other information

_——— e e — s
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requested by Red Cross in connection with any inquiry into LTP’s capabilities and qualifications
as a prospective licensed training provider of Red Cross, was, on the date it was provided to Red
Cross and on the Effective Date, true and accurate in all respects and free of any misleading
omissions. LTP acknowledges that the foregoing warranty is a material inducement for the Red
Cross to enter into this Agreement.

B. Each Party represents to the other that it is duly organized or incorporated and validly existing
under the laws of the state where it is organized or incorporated (or, if it is organized under
federal law, that it is duly organized and validly existing under the laws of the United States),
that it has the power and authority to enter into this Agreement and carry out its provisions,
that it has taken all actions required for it to enter into the Agreement prior to the Effective
Date, that its representative who has signed this Agreement below is duly authorized to execute
and deliver this Agreement, and that this Agreement is legally binding upon and enforceable
against it.

The Parties, acting through their duly authorized officers, have executed this Agreement, which shall come into
force as of the Effective Date. Execution of this Agreement confirms LTP’s receipt of the Training Provider Re-
source Guide, which may be updated from time to time.

LTP Name: Broken Arrow Public Schools The American National Red Cross

LTP Signature: Red Cross Signature: 7‘;&{ St CEZZ §
Name: Name: Todd St. Clair

Title: Title: Enterprise Training Solution Executive
Date: Date: 5/15/24

ﬁ
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Licensed Training Provider Agreement
Appendix A — Contact information

_Licensed Trairing Provider (ETP) Information
LTP: Broken Arrow Public Schools

LTP Address: 701 South Main Street LTP Fax:
Broken Arrow, OK, 74012

LTP Account Number: 36308BAPS1TBASSCHO1

LTP Contact: Rachel Kaiser

LTP Contact Email: rkaiser@baschools.org

LTP Contact Phone: Extension:
(NOTE: All Billing Contact information MUST be completed for a specific individual; not a system/generic email)
LTP Billing Contact Name: Purchasing

LTP Billing Contact Phone: (918) 259-4300 Extension:
LTP Billing Contact Email: accounting@baschools.org

LTP Billing Address: 701 South Main Street

Broken Arrow, OK, 74012

LTP DUNS Number: 074270034

Email for Invoice Delivery (if electing electronic invoice delivery):
Notices to be delivered to LTP Contact, above.

| Red Cross sales fepresentative
Name: Todd St. Clair

Phone: 469-628-4164 Ext.: Email: todd.stclair@redcross.org
Legal Notice to be delivered to your Red Cross sales representative with a copy to The American National Red
Cross, Office of the General Counsel at 431 18™ Street NW, Washington, DC 20006.

e ——
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Licensed Training Provider Agreement
Appendix C — Insurance Requirements for Aquatics LTPs

LTPs who have Aquatics Courses included in Appendix B are required to maintain General Liability insurance cov-
erage in an amount not less than $1,000,000 per occurrence naming the Red Cross as additional insured. The
policy shall be written as primary policy coverage and not contributing with, or in excess of, any coverage which
the Red Cross may maintain. Coverage limits may be met by a combination of primary and excess or umbrella
policies. If LTP is a self-insured public entity, LTP must provide a certificate of self-insurance.

LTP shall provide the Red Cross with certificates of insurance (“COIs”) evidencing the required insurance cover-
age and limits prior to the commencement of training activities under this Agreement, and renewal certificates,
for as long as this Agreement is in effect, to the Red Cross contact referenced in Appendix A. In addition, LTP
shall provide Red Cross with COIs that conform to the above requirements for each affiliate, division, operating
unit, and branch office of LTP that conducts training activities under this Agreement and maintains insurance

coverage separate from LTP.

LTP agrees to notify the Red Cross prior to any cancellation or nonrenewal of the required insurance policies.

The Certificate of Insurance (COl) provided must be completed as follows:

Certificate Holder: The American National Red Cross
431 18" Street, NW
Washington, D.C. 20006

Description of Operations (shall read as follows):

RE: Licensed Training Provider Agreement.

THE AMERICAN NATIONAL RED CROSS, ITS GOVERNORS, OFFICERS, DIRECTORS,
EMPLOYEES, AGENTS, AND PERMITTED ASSIGNS ARE INCLUDED AS ADDITIONAL
INSUREDS WITH REGARDS TO GENERAL LIABILITY. PRIMARY AND NON-
CONTRIBUTORY POLICY LANGUAGE IS INCLUDED WITH RESPECT TO GENERAL
LIABILITY WHERE REQUIRED BY CONTRACT.

All such insurance carriers shall be authorized to do business in the state in which Courses are being provided.

= == —— - . _
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WELCOME

Thank you for choosing to be a Training Provider for the American Red Cross. As a Red Cross Training Provider,
your organization joins a long tradition of providing life-saving education and training throughout the United
States dating back to 1909.

Purpose of the Resource Guide

This American Red Cross Training Provider Resource Guide provides the basic information needed to serve
as an American Red Cross Training Provider. It also establishes policies relating to the delivery of training
services to an independent contractor of the American Red Cross that are binding upon your organization
and made part of your Licensed Training Provider Agreement with the American Red Cross.

Your organization and any instructor for your organization who is authorized to conduct Red Cross-
approved courses — whether that is an employee, volunteer, or independent contractor — must strictly
comply with this Guide and the Licensed Training Provider (LTP} Agreement. Your organization is
responsible for the quality of training conducted by any instructor (as defined by the LTP Agreement). Your
organization is also responsible for that individual’s acts and omissions in connection with that training If
your arganization, or any of your instructors, violates any requirement of this Guide, the Red Cross retains
sole discretion to take whatever action toward your organization or its instructors that it deems
appropriate. This may include but is not limited to temporary suspension of your right to conduct courses
and upload course records into Red Cross learning management system; temporary suspension of
instructors; termination of an instructor’s right to daliver training, or termination of your organization’s

LTP Agreement.

Licensed Training Providers

Licensed Training Providers {“LTP” or “Training Provider”) are companies, organizations, or unincorporated
sole proprietors licensed by the Red Cross to independently use Red Cross training materials, in the
instruction of Red Cross training courses, basec an an LTP Agreement with Red Cross. A Training Provider

may choose to:

s Teach Red Cross courses “internally” to individuals within the LTP's company or organization.
= Teach Red Cross courses “externally” to outside companies, arganizations, or individuals, either

exclusively or in addition to internal training.

N
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Mission
The American Red Cross prevents and alleviates human suffering in the face of emergencies by mobilizing the
power of volunteers and the generosity of donors.

Vision Statement
The American Red Cross, through its network of volunteers, donors, and partners, is always there in times of

need. We aspire to turn compassion into action so that:

= All people affected by disaster across the country and around the world receive care, shelter, and
hope;

= Qur communities are ready and prepared for disasters;

= Everyone in our country has access to safe, lifesaving blood and blood products;

s All members of our armed services and their families find support and comfort whenever needed;

= |n anemergency, there are always trained individuals nearby, ready to use their Red Cross skills to

save lives.

History
Clara Barton and a circle of her acquaintances founded the American Rad Cross in Washington, D.C., on May

21, 1881. Barton first heard of the Swiss-inspired global Red Cross network while visiting Europe following the
Civil War. Returning home, she campaigned for an American Red Cross and for ratification of the Geneva
Convention protecting the war-injured, which the United States ratified in 1882.

The American Red Cross Today
Today, the supporters, volunteers and employees of the American Red Cross provide compassionate care in

five critical areas:

= People affected by disasters in America.

s Support for members of the military, their families and veterans.

s Blood collection, processing and distribution.

a  Health and safety education and training services.

a  [nternational relief and development. For more information, visit redcross.org
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Red Cross Training Programs

The Red Cross offers a broad range of training programs for both public and professional responders in the
areas of First Aid, CPR/AED, swimming and water safety, and caregiving.

An Instructor Bulletin and key information on instructor certification requirements and course options,
can be found on each program page of the Red Cross Learning Center (www.redcrasslearningcenter.org)

in the Course Materials page under the ‘Classes’ section.

Your LTP Agreement details the training program or programs that your organization is licensed to teach
using Red Cross-certified instructors in good standing.

First Aid/CPR/AED

The purpose of the courses in the First Aid/CPR/AED program is to help participants recognize and
respond appropriately to cardiac, breathing, and first aid emergencies; and to know how to care for a
suddenly injured or ill person until more advanced medical personnel arrive and take over.

The First Aid/CPR/AED program is available in multiple farmats: classroom (instructor-led), blended
learning, virtual and online. The appropriate level of training is decided by the organization.

The program offers the flexibility of selecting First Aid, CPR and AED courses for adults, children and
infants depending upon your training needs, with a variety of course options and delivery formats.

Spanish versions of the instructor-led program are available.

These supplemental training modules and Skill Boosts can he added for additional training and

certification:

s Bloodborne Pathogens Training

e Skill Boost: Asthma and Quick-Relief Medication Administration

s Skill Boost: Anaphylaxis and Epinephrine Auto-Injector Administration
e Sikill Boost: Opioid Overdose and Naloxone Administration

» Skill Boost: Life-Threatening Bleeding and Tourniquet Application *

® kill Boost: Head, Neck, Muscle, 3one, Joint Injuries and Splinting *
# Additional instructor training and certification heyond First Aid/CPR/AED Instructor required to t=ach

this Skill Boost. See Instructor Lifecycle> Bridging Resources in the Red Cross Learning Center for

additional resources. Additional Skil! Boosts may be offerad from time to time.

American Red Cross ¢ Training Provider Resource Guide October 2023
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CPR/AED for Professional Rescuers

The CPR/AED for Professional Rescuers (CPRQ) program trains individuals with a duty to act including
lifeguards and other aquatic facility personnel to respond to breathing and cardiac emergencies in adults,
children, and infants until more acdvanced medical personnel take over. The CPR/AED for Professional
Rescuers program is available in two formats: classroom (instructor-led) and blended learning, featuring

adaptive learning functionality.

Emergency Medical Response

The purpose of the American Red Cross Emergency Medical Response program is to train participants in the
knowledge and skills of an emergency medical responder (EMR) to help sustain life, reduce pain and
minimize the consequences of injury or sudden iliness until more advanced medical personnel take over.
ideal for corporate emergency response teams, law enfarcement, security officers or students wishing to
begin a career in public safety or healthcare upon graduation. This instructor-led course is designed to meet
or exceed National Emergency Medical Services Education Standards Emergency Medical Responder

Instructional Guidelines.

Title 22 — California First Aid for Public Safety Personnel

In accordance with the requirements of Title 22 of the California Code of Regulations, the purpose of the
First Aid for Public Safety Personnel (FAPSP) course s to train lifeguards, fire fighters, and peace officers in
the knowledge and skills necessary to help sustain life, reduce pain and minimize the consequences of

injury or iliness until more advanced medical help arrive.

Lifeguarding
The purpose of the Lifeguarding program is to train lifeguards to act with speed and confidence in
emergency situations both in and out of the water. Topics include water rescue skills, surveillance and

recognition, first aid, breathing and cardiac emergencies, CPR, AED, and mare.

Courses within the Lifeguarding Program include:
s Lifeguarding (for facilities with pool depths including 7 feet or more)
s Shallow Water Lifeguarding (for facilities with pool depths up to 5 feet, up to 6 feet, orup to 7
feat)
e Aquatic Attraction Lifeguarding (for facilities with aquatic attractions and pool depths less than or

equal to 3 feet).
Lifeguarding courses are available in both classroom {instructor-led) and blended learning delivery types

These supplemental training modules and Skill Boosts can be added to Liteguarding courses to provide
additional training and cartification:

e Wate-front Skills

e \Waterpark skills

Administaring Emergency Oxygen”

e  Skill Boosts (see First Aid/CPR/AED for additional details)

[0
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RESOURCES FOR RED CROSS TRAINING PROVIDERS

Live demonstrations and overview sessions are regularly scheduled and hosted by the Implementation
Team. To attend a session, contact your sales representative for registration instructions.

The Red Cross Learning Center (RCLC)
The Red Cross Learning Center (www.redcrosslearningcenter.org] supports the American Red Cross Training
Services programs with the functionality to administer, track, report, and deliver training as well as

maintain certification data. It is the learning management system (LMS) of the Red Cross and
houses content used by students, instructors and third- party administrative provider contacts. Users will be
able to access different resources and functionality based on their profile and roles (student, instructor,

contract administrator).

Use the “Forgot Password” link on the Login page to reset or create a new password. Also see LOggIng In
for the First Time. Once logged in, launch the Partner Portal Overview or the Instructor Portal Overview

for a brief orientation to the Learning Center.

RCLC Access for Students, Instructors or Administrators:
Students (non-instructors) taking online-only or blended learning courses will use the Red Cross Learning

Center—Student Portal to:

= Accessand launch online courses.

s Access relevant digital course materials

= View their certifications.

s Link to the Red Cross store to purchase course materials and supplies.
a  Learn more about the science behind the course content.

s Learn about other opportunities such as becoming an instructor.

= Get help from the Training Support Center.

The Instructor Portal can be used to:
s Manage classes you are teaching.
®  View and print student certificates for all classes reported.
s Access the Red Cross store to purchase materials and supplies.
s Access instructor resources and course materials, including instructor manuals, videos and course
presentations.
e Participate in the Forum to network with other instructors,
s Read the latest news from Red Cross.
a  Chator submit a case to the Training Support Center.
The Partner Portal includes everything that the instructor Portal has. plus the ability to:
s Set up, manage and repert classes on beha't of affiliated instructors
s Manage instructors,
a  View and print hists of ali students certified through the provider organization

s DPost and list classes to the public on the Red Cross website (RCO}

American 2ad Cross | Training Provider Rasourca Guide October 2023 10



Instructor & Instructor Trainer Updates, Recertification and Bridging
To view current instructor credentials, login to the Red Cross Learning Center and navigate to the “My

Certification” tah in the top menu. To ensure all requirements for Recertification and Program Updates

are met, navigate to the “Instructor Lifecycle” tab.

nstructor and IT bridging are expedited instructor and IT certification options that recognize an
individual’s past certification and experience — either with the Red Cross or other national training
organizations. Bridging allows for Red Cross certification without the need to attend a full instructor
course. Most instructor and IT bridge courses are online and are free to eligible instructor or IT

candidates.

Individuals who qualify for and complete an instructor or IT bridge will be granted the same instructor or
IT certification as an individual who completed the full instructor course for the program. For additional
information on bridging, including eligibility requirements, go to the “Instructor Lifecycle” tab and select

“Bridging to Become an Instructor.”

eNewsletters
The iConnection newsletter isa monthly email sent to Red Cross instructors and instructor trainers to help

them deliver Rad Cross training programs. iConnection articles cover program updates and enhancements,
answers to frequently asked questions related to content within Red Cross programs, and information on

enhancements to instructor tools and resources.

To receive the iConnection newsletter, instructors and instructor trainers are required to maintain a current

profile and email address in the Red Cross Learning Center.

We offer two additional monthly eNewsletters for customers:
s  The Scan: Sent to all Red Cross aquatics customers who opt into receiving information from the
Red Crass. This eNewsletter covers Lifeguarding and Learn-to-Swim programs as well features
about lifesaving heroics, products to be used poolside and opportunities/events outside of a pool

environment. To sign up, click here

o News & Resourcas: Sent to workplace and healthcare customers who optin to receiving
information from the Red Cross. This eNewslatter covers updates to course information for First
Aid/CPR/AED and BLS/ALS/PALS, among other programs. It alsc features lifesaving heroics, a
product-of-the-month, and events relevant to these customers such as trade shows. To sign up.

click here

American Red Cross irainirg Provider Resource Guide October 2023 12



includes a pre-course skills assessment, a review of the training program and materials, and features one or
more practice-teaching assignments. This allows instructor candidates the opportunity to practice the

sections they will be teaching.

Individuals who successfully complete the instructor course will be granted a Red Cross Instructor
certification permitting them to teach the course or courses within the training program area for a specific
period of time, which is usually two years. Newly certified instructors must affiliate with a Training Provider
in order to teach Red Cross courses and submit training records.

The specific prerequisites and details for instructor courses vary by training program. For information on
instructor courses, visit the Red Crass Learning Center at www.redcrosslearningcenter.org (no login

required).

To register for an instructor course, interested candidates can search for a class by location on the Red
Cross website https://www.redcross.org/take-a-class or call 1-800-RED-CROSS.

The Red Cross offers organizations “Full Service” instructor courses in which a Red Cross Instructor
Trainer delivers the course on-site to multiple candidates. For information on scheduling an instructor

course atyour location, contact your sales representative.

Instructor Trainers
instructor Trainers are individuals certified to teach Red Cross instructor courses which certify new

instructors. Similar to instructor requirements, in order foran instructor trainer {IT) to be able to teach

instructor courses, the IT must:

= Successfully complete an instructor trainer couirse in each of the courses you wish to teach.
s Be affiliated with a Training Provider's RCLC account—whether as an emgloyee, volunteer, or
independent contractor—with an active LTP Agreement with the Red Cross

= Agree to the Instructor Trainer Agreement.

Instructor and Instructor Trainer (IT) Agreement

All Red Cross instructors and instructor trainers (1T} are required to review and agree to the [nstructor
Agreement as part of the certffication and recertification process. It outlines an instructor’s obligatiens in
the conduct of Red Cross courses. Certified instructors and 1Ts can access and view the instructor

Agreerment an the Rad Cross Learning Center.

Instructor Get Started Guide

The Instructor Get Started Guide is a rescurce for newly certified Red Cross instructors detailing the key

initia! staps that an instractor needs o complete © begin teaching Red Cross orograms based on their new
Instyuctor cartification. The mstructor Get Started Guide can ba found uader Resources>Administrative

mformazion in the Rad Cross Leaming Center

Amearican Red Cross Tramning Pravider Resource Guide October 2023 14



Maintaining Instructor and Instructor Trainer Certification

Requirements ta maintain instructor and IT certification varies by training program. However, requirements
typically include maintaining a hasic-level certffication in the program area, teaching a minimum number of
class during the two-year certification period, completing an online recertification assessment or —
depending on the program area —an in-person review course, and completing any instructor/IT update
course as required by the Red Cross following a program update. Online Instructor/IT recertification
assessments and updates are typically available at no cost during the update period.

A visual of the typical instructor or instructor trainer lifecycle is provided below.

Teach and
report courses

Complete Complete
program update

recertification steps
prioe to expiraticn
as necessary

Maintain basic-level

cartifications andfor

skills az required by
the program

Sor more infarmation on the instructor fifecycle and maintaining certification requirements, instructors and
ITs should review the program Instructor Bulletin, instructor’s manual, and instructor trainer’s guide and

should review Lhe contents of the instructar Lifecycle section of the Red Cross Learning Center
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AWARDS AND ALLIANCES

American Red Cross Scientific Advisory Council

The American Red Cross Scientific Advisory Council is an independent panel of nationally recognized health
and safety experts that helps establish the standard in first aid care and water safety. Drawing on a body of
collective expertise from such diverse fields as emergency medicine, occupational health, sports medicine,
school health, emergency medical services (EMS) response, and disaster mohilization, the Council advises
the Red Crass in areas related to the development and dissemination of audience- appropriate information
and training in first aid and water safety.

More information on the Scientific Advisory Council including scientific advisory statements and from the
Council's bi-annual proceedings is availahle on the Red Cross Learning Center Science page or at

www.redcross.org/science.

OSHA Alliance
On May 19, 2005, the American Red Cross and the Occupational Safety and Health Administration (OSHA)

signed an Alliance agreement geared towards preparing employers and their employees to respond to

disasters, life-threataning injuries, and other emergencies.

Through this agreement, the Red Cross and OSHA will provide information, guidance, and access to training
resources on health and safety topics including emergency preparedness, disease prevention, and first aid

in the workplace.

Maore information about the alliance is available on the OSHA National Alliances website:

https://www.osha.gov/desp/alliances/red cross/red cross.html.

Lifesaving Awards
The Red Cross Lifesaving Award program began in 1911, The Red Cross believes everyone that helps save
a life should he recognized and therefore the current program includes several types of awards. Over the

years, the continued focus on lifesaving has provided the platform to grow this program to include:

The Certificate of Merit Award

The highest award given by the American Red Cross to an individual or team of individuals who save or
sustain a life using skifls and knowledge learned in a Red Cross Training Services course. This action
exemplifies the highest degree of concern of one human being for another in distress. Certificate of Merit

award is signed by tha President of the Unit2d States, whao is the Honorary Chairman of the American Red

Cross, and the Chairman of the Americar Red Cross.
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MARKETING & BRAND GUIDELINES

American Red Cross Training Provider and Water Safety Instructor’ Graphic
Guidelines

We are pleased to offer Red Cross Training Providers the following graphics to use in your marketing

materials:

+ American American
; Red Cross Red Cross
et =g

! e : Proud Provid
Licensed Training Provider roug Eroideriof

Water Safety Instructor” Training

American American
Red Cross . Red Cross

Proud Provider of Water Safety Instructor®
Red CIoss Haning Certification Training

+ American
, Red Cross

—

Authorized Training Provider

Graphic and Wordmark Usage

The Red Cross has established graphic standards and guidelines for the use of these Red Cross Training
brovider and Water Safety Instructor graphics which Red Cross Training Providers must comply with all

instances
Training Providers may create thair own marketing assers to promote training offerings. These assets
may use any of the approved Training Provider and Water Safety Instructor graphics. Aclear space equal

to the size of the rac far/stripe must surround the graphic in all directions

The Red Cross may also create and distribute marketing materials specifically for use by Training Providers

American Rad Cross | Training Provider Resource Guide October 2023 20



Usage — Prior Written Approval Required
The following uses of the Red Cross name and logo and Training Provider graphics, Water Safety Instructor
graphics and Water Safety Instructor wordmarks require prior written approval in each instance:

= Paid advertising, including, but not limited to, print, digital, TV, and social media.

= Promotional items Training Providers develop such as apparel, hats, pins, cups, bottles,
recognition plagues, etc. However, Training Providers may purchase promotional items from the
Red Cross at redcrossstore.org without prior written approval.

Usage — Prohibited
The following uses of the Red Cross name and logo, the Training Provider graphics, the Water Safety
Instructor graphics and Water Safety Instructor wordmarks are prohibited in all instances (Unauthorized

Uses”):

= Altered versions of the Training Provider graphic or Water Safety Instructor graphics.

s Altered versions of marketing materials created by the Red Cross.

= Unauthorized versions of the Red Cross logo created by Training Providers or obtained in any
manner other than by digital download directly from the Red Cross, unless the Red Cross expressly

authorizes otherwise.

= Use of Red Cross logo an uniforms designed by Training Provider, with or without Training

Provider’s logo.
*  Registration of any Internet domain name or subdomain using the phrases American Red Cross or

Red
=  Cross.

= Hashtags using Red Cross or American Red Cross or other terms intended to reference Red Cross
(such as ARC or RCj, except as have been exprassly authorized by Red Cross. NOTE: Use of the Red

Cross handle on social media channels is permitted.

= Keyword search term advertising using Rad Cross, American Red Cross or other terms intended to

reference Red Cross (such as ARC or RC).
s Combination of the Red Cross name and/or logo with any other logo, stogan, statement.

= Presentation of the Red Cross name and/or logo in a way that causes confusion as to affiliation,

endorsement or is otherwise misleading.

s Anvuse of the Rad Cross name and/or loge after suspersion or termination of one’s LTP

Agreemeant

s« Use of the wordmarks "“Water Safety Instructor” ar “WSI” without use of the trademark symbol

on first use in body copy

[\
[l
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Copyright Permission Requests

American Red Cross materials are proprietary and subject to copyright protection. Training Providers and
Certified Instructors must take care to use Red Cross training materials only as authorized, and to protect
those materials from unauthorized use, copying, or distribution. The American Red Cross vigorously
protects its materials to preserve their integrity and to protect them against exploitation by others. Training
Providers are not authorized to edit or modify any American Red Cross material without permission and
must not remove any copyright notices from them. Further, you may not create derivative works of any
American Red Cross material except as expressly permitted under your Licensed Training Provider
Agreement. Under clearly defined criteria, the American Red Cross may grant permission to use text,
photographes, illustrations and audiovisual material from the American Red Cross.

Improper use of American Red Cross materials or propriety content may result in immediate withdrawal of
permission to use American Red Cross materials, and/or cancellation of the Licensed Training Provider
Agreement. Training providers and certified instructors who have questions should contact their sales

representatives or the Training Support Center.

Translations into Other Languages
The translation of American Red Cross materials into another language requires prior written approval from

American Red Cross. Additional requirements may also apply.

Training Outside the Jurisdiction of the American Red Cross

The American Red Cross is not permitted to solicit, deliver services, or provide program support for
instructors, companies, agencies, or organizations that are not within the jurisdiction of the United States
or its territories uniess permitted by or requested to do so by the Red Cross or Red Crescent Society of
that country. Training overseas is generally confined to U.S. military installations and U.S. embassies and
consulates. This includes accessing online only training.
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Red Cross Mobile Apps

Put expert advice in the hands of employees, instructors and individuals with the Red Cross suite of free
mobile apps. These apps can be downloaded from iTunes or Google Play.

First Aid App

Simple step-by-step instructions guide you through everyday first aid scenarios. The app is fully
integrated with 9-1-1 and can calt EMS at any time. Videos and animations make learning first aid fun and
easy. The content is preloaded, giving you instant access to safety information at any time, even without
reception or an Internet connection. View app user and lifesaving award stories, find a hospital near you,
and easily find and sign up for a training class. You can even login to view digital certificates and receive
reminders to certify (if you took a blended learning or online course on the Red Cross Learning Center).
Ahora disponible en espafiol. Download from iTunes or Google Play or text “GETFIRST" to 90999.

Pet First Aid App

Take care of your furry family member. The American Red Cross Pet First Aid app puts veterinary advice
for everyday emergencies in the palm of your hand. With videos, interactive quizzes, and simple step-by-
step advice it's never been easier to know Pet First Aid. Respond to pet emergencies with size specific
CPR techniques and locate your nearest emergency vet hospital or pet-friendly hotels. You can customize
multiple pet profiles and set veterinary appointments. Interactive quizzes allow you to earn badges that
you can share with your friends. Download from iTunas or Google Play or text “GETPET" to 90999

Blood App
Find nearby Red Cross blood drives, schedule appointments, follow your blood journey from donation to
delivery. Download from iTunes or Google Play or text “BLOODAPP” to 90999.

Hero Care App

Whether you're the parent of a child joining the military or a family member of the military/veteran
communities, Hero Care will connect you to important resources that can help you through both emergency
and non-emergency situations. Ahora disponible en espaficl. Downlcad from iTunes or Google Play or text
“GETHEROCARE" to 90999,

Emergency App
Monitor mare than 35 different severe weather and emergency alerts, to help keep vou and your icved
ones’ safa. Ahora disponible en aspadiol. Download from iTunes or Google Play or text "GETEMERGENCY” to

2
90999

L
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